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Purpose for Proposed Regulation

» Clarify BAR’s authority to address storage fee issues as provided for
by AB 1263 (Berman, Chapter 681, Statutes of 2023)

» Codify BAR’s guidance to the automotive repair industry regarding
storage fees

* Bring together existing laws governing storage fees from the
Business and Professions Code, Civil Code, and Vehicle Code under
one unified regulation




§ 3351 Registration of ARDs

The proposed regulations will add:
» Subdivision (a)(2)(U) to:

oRequire ARDs that charge storage fees resulting from an accident
or theft recovery to report their maximum daily storage rate to BAR
as part of the registration process

oClarify the maximum daily storage rate can be changed once per
registration cycle

* Subdivision (e)(9) to:

olnclude the maximum daily storage rate as a material change
requiring written notice to BAR within 30 days of the date of making
the change
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§ 3351.8.1 General Requirements (1 of 2)

The proposed regulations will require:

* An ARD that charges storage fees to post their maximum daily storage
rate as reported to BAR

 An ARD that maintains a motor vehicle carrier permit to post the required
Towing and Storage Fee Access Notice

« Consumer and third-party payor access to a stored vehicle
* An ARD to accept multiple payment methods

* A vehicle be stored at the ARD’s business unless it is necessary to store
the vehicle at another location

« Consumer must be notified of the relocation
* No charge for relocation unless authorized by the consumer
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§ 3351.8.1 General Requirements (2 of 2)

The proposed regulations will:

» Create a search tool to post average and median daily storage rates

for a given locale based on the maximum daily storage rate reported
by each ARD

* Define a “locale™ as a geographic radius around each reporting ARD
that is sufficient to identify average and medium storage rates

» Clarify that the search tool shall not be used to establish or otherwise
influence actual storage rates




§ 3351.8.2 Storage Fees - Repair Transaction
(1 of 2)

The proposed regulations will require storage fees be charged in
accordance with Vehicle Code Section 22524.5, specifically:

» Storge fees resulting from an accident or theft recovery be comparable
to other ARDs in the same locale pursuant to Subsection (c)(2)(B)

» Storage fees that are not comparable are still permitted if otherwise
determined to be reasonable pursuant to Subsection (c)(2)(B)

* Presumptively unreasonable fees shall include any term or expression

of like meaning to the presumptively unreasonable fees pursuant to
Subsection (c)(3)




§ 3351.8.2 Storage Fees - Repair Transaction
(2 of 2)

The proposed regulations will:

« Clarify that no storage fees can be assessed while a vehicle is
undergoing repairs

 Establish what an ARD must do to charge storage fees after the
completion of repairs

* Require notification in the tear down estimate the number of days the
consumer has to authorize repairs or remove the vehicle prior to the
accrual of storage fees (minimum of 3 business days)

* Require an itemize invoice of storage fees when charged



§ 3351.8.3 Towing & Storage Fees - No
Repairs

The proposed regulations will:

 Permit an ARD to charge storage fees when they receive a vehicle they
cannot or will not repair

« Require any towing and storage fees resulting from an accident or theft
recovery to be charged in accordance with Vehicle Code section
22524.5(c)(2)(A)

 Require an ARD to provide notice to the registered owner prior to
charging storage fees

 Require an itemize invoice of towing and storage fees when charged
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(916) 403-8060

www.bar.ca.gov

B:R Bureau of Automotive Repair



	Storage and Towing Fees for ARDs
	Purpose for Proposed Regulation
	§ 3351 Registration of ARDs
	§ 3351.8.1 General Requirements (1 of 2)
	§ 3351.8.1 General Requirements (2 of 2)
	�§ 3351.8.2 Storage Fees - Repair Transaction�(1 of 2)
	�§ 3351.8.2 Storage Fees - Repair Transaction (2 of 2)
	�§ 3351.8.3 Towing & Storage Fees - No Repairs
	Contact Information




Accessibility Report





		Filename: 

		presentation.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

