BEFORE THE DIRECTOR OF THE
DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR
| STATE OF CALIFORNIA
In the Matter of the Accusation Against:

RRAT SERVICES, dba ALOHA SMOG, RAMESH THOLLA, PRESIDENT
‘2720 Artesia Blvd., Ste. B
Redondo Beach, CA 90278
Mailing Address:

11890 Pyxis Cir.

Rancho Cordova, CA 95742
Automotive Repair Dealer Registration No. ARD 281987
Smog Check Test Only Station License No. TC 281987

| and
SAMIR SALIM HADbAD
6209 Reseda Blvd. Ste 228
Reseda, CA 91355
Smog Check Inspector License No. FO 304144

Smog Check Repair Technician License No. EI 304144,




Respondents.
Case No. 79/18-7316
OAH No. 20119090649
DECISION
The attached Stipulated Settlement and Disciplinary Order is hereby
accepted and adopted by the Director of the Department of Consumer Affairs as

the Decision in the above-entitled matter.

This Decision shall become effective on M(L/W/h ) 3', A0 J0

DATED: Fp. b , 2020 /%/W""

GRACE ARUPO RODRIGUEZ
Assistant Deputy Director

Legal Affairs Division
Department of Consumer Affairs




XAVIER BECERRA
Attorney General of California
SHAWN P. COOK :
Supervising Deputy Attorney General
ANDREW AMARA
Deputy Attorney General
State Bar No. 271311 ‘
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 269-6531
Facsimile: (916) 731-2126
Attorneys for Complainant

BEFORE THE
DEPARTMENT OF CONSUMER AFFAIRS
FOR THE BUREAU OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

RRAT SERVICES, dba ALOHA SMOG,
Ramesh Tholla, President

2720 Artesia Blvd., Ste. B, Redondo Beach,
CA 90278 (Business Address)

11890 Pyxis.Cir,, Rancho Cordova, CA
95742 (Mailing Address)

Automotive Ropair Dealer No. ARD 281987

Smog Check Station No. TC 281987
AND

SAMIR SALIM HADDAD

6209 Reseda Blvd., Ste. 228

Reseda, CA 91355

Smog Check Inspector No. EO 304144
Smog Check Repair No. EI 304144

Respondents.

Case No. 79/18-7316
OAH No. 20119090649

STIPULATED SETTLEMENT AND
DISCIPLINARY ORDER

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true:
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PARTIES

1. Patrick Dorais (Complainant) is the Chief of the Bureau of Automotive Repair
(Bureau). He brought this action solely in his official capacity and is represented in this matter by
Xavier Becerra, Attorney General of the State of California, by Andrew Amara, Deputy Attorney
General,

2. Respondent RRAT Services, dba Aloha Smog; Ramesh Tholla (Respondent Aloha
Smog) is represented in this proceeding by attorney William Ferreira, whose address is: San
Francisco Office, 555 California Street, Suite 4925, San Francisco, CA 94104

3. Onor about November 10, 2015, the Bureau issued Automotive Repair Dealer
Registration No. ARD 281987 to Respondent Aloha Smog. The Automotive Repair Dealer
Registration was in full force and effect at all ﬁmes relevant to the charges brought in Accusation
No, 79/18-7316, and will- expire on November 30, 2020, unless renewed.

4. Onor about January 7, 2016, the Bﬁreau issued Smog Check Test Only Station
License No. TC 281987 to Respondent Aloha Smog. The Smog Check Test Only Station License
was in full force and effect at all times relevant to the charges brought in Aécusation No. 79/18-
7316, and will expire on November 30, 2020, unless renewed.

5. Onor about April 20,'2016, the Bureau issued STAR Station Certification to
Respondent Aloha Smog.

6.  Pursuant to California Code of Regulations, title 16 section 3340.28, subdivision (e),
Samir Salim Haddad’s (Respondent Haddad) license was renewed pursuant to his election as
Smog Check Inspector (EQ) License No. 304144 and Smog Check Repair Technician (El)
License No, 304144, effective March 4, 2013, The Smog Check Inspector (EQ) License expires
on May 31, 2021, unless renewed. The Smog Check Repair Technician (EI) License expires on
May 31, 2021, unless renewed. Respondent Haddad is represented in this proceeding by attorney
William Ferreira, whose address is listed above.

7.  Respondent Aloha Smog and Respondent Haddad may be referred to collectively as
Respondents herein.

i
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JURISBICTION

8.  Accusation No, 79/18-7316 was filed before the Director, and is currently pending
against Respondents. The Accusation and all other statutorily required documents were properly
served on Respondents on November 9, 2018. Respondents timely filed their Notice of Defense
contesting the Accusation. ' '

9. A copy of Accusation No. 79/18-7316 is attached as exhibit A and incorporated
herein by reference.

ADVISEMENT AND WAiVERS

10. Respondents have carefully read, fully discussed with counsel, and understand the
charges and allegations in Accusation No. 79/18-7316. Respondents have also carefully read,
fully discussed with counsel, and understand the effects of this Stipulated Settlement and
Disciplinary Order. |

11.  Respondents are fully aware of their legal rights in this matter, including the right to a

- hearing on the charges and allegations in the Accusation; the right to confront and cross-examine

the witnesses against them; the right to present evidence and to testify on their 6wn behalf; the
right to the issuance of subpoenas to compel the attendance of witnesses and the production of
documents; the right to reconsideration and court review of an adverse decision; and all othér
rights accorded By the California Administrative Procedure Act and other applicable laws.

12.  Respondents each voluntarily, knowingly, and intelligently waive and give u}ﬁ each
and every right set forth above.

CULPABILITY

13. Respondents each understand and agree that the charges and allegations in
Accusation No. 79/18 - 7316, if proven at a hearing, constitute cause for imposing discipline upon
their Contractor’s Licenses.

14.  For the purpose of resolving the Accusation without the expense and uncertainty of
further proceedings, Respondents agree that, at a hearing, Complainant could establish a factual
basis for the charges in the Accusation, and that Respondents each hereby give up their right to

contest those charges.

STIPULATED SETTLEMENT (79/18-7316)
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15. Respondents agree that their registration and licenses are subject to discipline and
they agree to be bound by the Director’s probétionary terms as set forth in the Disciplinary Order
below.

RESERVATION

16. The admissions made by Respondents herein are only for the purposes of this
proceeding, or any other proceedings in which the Director of Consumer Affairs, Bureau of
Automotive Repair, or other professional licensing agency is involved, and shall not be
admissible in any other criminal or civil proceeding.

AMENDMENT TO ACCUSATION

17.  Complainant agrees and stipulates to amend Accusation No. 79/18-7316 to

remove/drop/dismiss the following fraud counts:
a) Second Cauéé for Discipline, pg. 11, paragraph 40, as to Respondent Aloha
Smog;
b) Sixth Cause for Discipline, pg..13, paragraph 44, as to Respondent Aloha Smog;
¢) Ninth Cause for Discipline, pg. 15, paragraph 46, as to Respondent Haddad.
Complainant shall amend, serve, and file the First Amended Accusation, with these
fraud counts removed, within 30 days of approval of this stipulation.

NEW LICENSE APPLICATION

18. A corporate officer of Respondent Aloha Smog recently applied for a license issued
by Complainant, and was denied. Complainant agrees and stipulates to allowing that corporate
officer to immediately submit a new application, pufsuant to Business and Professions Code
section 486(a), which allows the Bureau to prescribe an earlier date for re-application.
Complainant does NOT stipulate to the outcome of that re-application, but agrees and stipulates
that the allegations contained in the subject Accusation shall not be used as a basis for denial.

CONTINGENCY

19.  This stipulation shall be subject to approval by the Director of Consumer Affairs or
the Director's designee. Respondents each understand and agree that counsel for Complainant

and the staff of the Bureau of Automotive Repair may communicate directly with the Director

4
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and staff of the Department of Consumer Affairs regarding this stipulation and settlement,
without notice to or participation by Respondents or their counsel. By sighing the stipulation,
Respondents understand and agree that they may not withdraw his agreement or seek to rescind
the stipulation prior to the time the Director considers and acts upon it. Ifthe Director fails to
adopt this stipulation as the Decision and Order, the Stipulated Settlement and Disciplinary Order
shail be of no force or effect, except for this paragraph, it shall be inadmissible in any legal action
between the parties, and the Director shall not be disqualified from further action by having
considered this matter. |

20, The parties understand and agree that Portable Document Format (PDF) and facsimile
copies of this Stipulated Settlement and Disciplinary Order, including PDF and facsimile
signatures thereto, shall have the same force and effect as the originals,

21. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an
integrated writing representing the complete, final, and exclusive embodiment of their agreement.
It supersedes any and all prior or contemporaneous agreements, understandings, discussions,
negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary
Order may not be altered, amended, modified, supplemented, or otherwise changed except by a
writing executed by an authorized representative of each of the parties.

22.  In consideration of the foregoing admissions and stipulations, the parties agree that
the Director may, without further notice or formal proceeding, issue and enter the following
Disciplinary Order:

DISCIPLINARY ORDER

IT IS HEREBY ORDERED that Automotive Repair Dealer Registration No. ARD 281987
issued on November 10, 2015, and Smog Check Test Only Station License No. TC 281987 issued
to RRAT Services, dba Aloha Smog; and Smog Check Inspector (EQ) License No. 304144 and
Smog Check Repair Technician (El) License No. 304144 issued to Samir Salim Haddad, -are each
and both revoked. However, the revocation is stayed and Respondents are placed on probation
for three (3) years on the following terms and conditions.

1.  Obey All Laws. During the period of probation, Respondents shall comply with all

5
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federal and state statutes, regulations and rules governing all BAR registrations and licenses held
by Respondent.

2. Quarterly Reporting. During the period of probation, Respondents shall report
either by personal af)pearance or in writing as determined by BAR on a schedule set by BAR, but
no more frequently than once each calendar quarter, on the methods used and success achieved in
maintaining compliance with the terms and conditions of probation.

3.  Report Financial Iﬁterests. Respondents shall, within 30 days of the effective date
of the decision and within 30 days from the date of any request by BAR during the period of
probation, report any financial interest which any Respondeﬁt or any partners, officers, or owners
of any Respondents facility may have in any other business required to be registered pursuant to
Section 9884.6 of the Business and Professions Code.

4.  Access to Examine Vehicles and Records. Respondents shall provide BAR
representatives unrestricted access to examine all vehicles (including parts) undergoing service,
inspection, or repairs, up to and including the point of completion. Respondents shall also pfovide
BAR representatives unrestricted access to all records pursuant to BAR laws and regulations.'

5. Tolling of Probation. If, during probation, either Respondent leaves the jurisdiction
6f California to reside or do businéss elsewhere or otherwise ccases to do business in the
jurisdiction of California, the Respondent shall notify BAR in writing within 10 days of the dates
of departure and return, and of the dates of cessation and resumptidh of business in California.
All provisions of probation other than cost reimbursement requirements, restitution requirements,
training requirements, and that Respondents obey all laws, shall be held in abeyance during any
period of time of 30 days or more in which either Respondent is not residing or engaging in
business within the jurisdiction of California. All provisions of probation shall recommence on
the effective date of resumption of business in California. Any period of time of 30 days or more
in which either Respondent is not residing or engaging in business within the jurisdiction of
California shall not apply to the reduction of this probationary period or to any period of actual
suspension not previously completed. Tolling is not available if business or work relevant to the

probationary license or registration is conducted or performed during the tolling period.
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6.  Violation of Probation. If Respondents violate or fail to comply with the terms and
conditions of probation in any respect, the Director, after giving notice and opportunity to be
heard may set aside the stay order and carry out the disciplinary order provided in the decision.
Once Respondeht is served notice of BAR's intent to set aside the stay, the Director shall maintain
jurisdiction, and the period of _probation shall be extended until final resolution of the matter.

7.  Maintain Valid License. Respondents shall, at all times while on probation,
maintain a current and active registration and/or license(s) with BAR, includiig any period during
which suspension or probation is tolled. 1f Respondents’ registration or license is expired at the
time the decision becomes effective, the registration or license must be renewed by Respondents
within 30 days of that date. If Respondents’ registration or license expires during a term of
probation, by operation of law or otherwise, then upon renewal Respondents’ registration or
license shall be subject to any and all terms and conditions of probation not previbusly satisfied.
Failure to maintain a current and active registration and/or license during the period of probation
shall also constitute a violation of probation.

8.  Cost Recovery. Respondents shall pay the Bureau of Automotive Repair $6,333.75
for the reasonable costs of the investigation and enforcement of case No. 79/18-7316,
Respondents shall make such payment as follows: eight (8} installment payments, to begin thirty
(30) days after the Bureau’s approval of this agreement. Any agreement for a scheduled payment
plan shall require full payment to be éompleted no later than six (6) months before probation
terminates. Respondents shall make payment by check or money order payable to the Bureau of
Automotive Repair and shall indicate on the check or money order that it is for cost recovery
payment for case No. 79/18-7316. Any order for payment of cost recovery shall remain in effect
whether or not probation is tolled. Probation shall not terminate unﬁl full cost recovery payment
has been made. BAR reserves the right to pursue any other lawful measures in collecting on the
costs ordered and past due, in addition to taking action based upon the violation of probation,

9. Completion of Probation. Upon successful completion of probation, Respondents’

affected registration and/or license will be fully restored or issued without restriction, if

| Respondents meet all current requirements for registration or licensure and have paid all
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outstanding fees, monetary penalties, or cost recovery owed to BAR.

10.  License Surrender. Following the effective date of a decision that orders a stay of
invalidation or revocation, if Respondents cease business operations or are otherwise unable to
satisfy the terms and conditions of probation, Respondents may request that the stay be vacated.
Such request shall be made in writing to BAR. The Director and the BAR Chief reserve the right
to evaluate the Respondent’s request and to exercise discretion whether to grant the request or
take any other action deemed appropriate or reasonable under the circumstances. Upon formal
granting of the request, the Director will vacate the stay order and carry out the disciplinary order
provided in the decision. Respondents may not petition the Director for reinstatement of the
surrendered registration and/or lcense, or apply for a new registration or license under the
jurisdiction of BAR at any time before the date of the originally scheduled completion of
probation. If Respondents apply to BAR for a registration or license at any time after that date,
Respondents must meet all current requirements for registration or licensure and pay all
outstanding fees or cost recovery owed to BAR and left outstanding at the time of surrender.
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ENDORSEMENT
The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully

submitted for consideration by the Director of Consumer Affairs.

DATED: Janhuary 27, 2020 Respectfully submitted,

XAVIER BECERRA

Attorney General of California
SHAWN P, COOK

Supervising Deputy Attorney General

- e Jmara

ANDREW AMARA
Deputy Attorney General
Attorneys for Complainant

LA2018502077
53968268.docx

10

STIPULATED SETTLEMENT (79/18-7316)




Exhibit A

Accusation No. 79/18-7316




XAVIER BECERRA

Attorney General of California
SHAWN P. COOK.

Supervising Deputy Attorney General
DANIEL G. ESKUE

Deputy Attorney General

| State Bar No. 117093 .

. 300 So, Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 269-6491
Facgimile: (213) 897-2810
E-mail: Daniel Eskue@doj.ca.gov

Attorneys for Complainant 1

BEFORTE THE

. DEPARTMENTOTF CONSUMER AFFAIRS .

FOR THE BUREAY OF AUTOMOTIVE REPAIR
STATE OF CALIFORNIA

T the Matter of the Accusation Againsts ‘ | Gaso No. 7 /187316

RRAT SERVICES, dba ALOHA SMOG, | ACCUSATION
Ramesh Tholla, President . : :

2720 Axtesia Blvd., Ste. B, Redondo Berch, :

- CA 90278 (Business Address) B

- 11890 Jpyxis Cir., Rancho Cordova, Czli
95742 (Mailing Addl ess)
Automotive Ropair Dealer No, ARD 285987
Smog Check Station No, TC 281987 _

AND

1
'SAMIR SALIM HADDAD *
6209 Reseda Blvd,, Ste. 228 [
Reseda, CA 91358 . |
Smog Check Inspector No. EO 304144
Smog Check Repair No. B1 304144

Respondents.

Complainant alleges:

PARTIES

1

_ 1’. Patrick Dorais (Complainant) bringg this Accusation solely in his ofﬁcial capacity as
|| the Chief of the Bureau of Automotive Repair, Department of Consumer Affairs (BAR).

2. 01:1 ot about November 10, 2015, the Bufeau issued Automotive Repair Dealer
Registration Number ARD 281987 to RRAT Services, dba Aloha Smog; Ramesh Tholla
'(Responde‘nt). The Automotive Repair Dealer Registration was in full force and effect at all ‘

" { RRAT SERVICES, DBA ALOHA SMOG; RAMESH THOLLA) ACCUSATION
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| subdivision (e), said license was renewed pursuant to Samir Satim Haddad's election as Sniog |

tlme.s relevant to the charges brought herein-and will expire on November 30, 2018, uriless
1enewed

3. Onorabout] anuary 7, 2016, the Bureau issued Smog Check Test Only Station .

| License Number TC 281987 fo RRAT Services, dba Aloha Srﬁog; Ramesh Tholla (Responderit),

The Smog Check Test Only Station License was in full force and.effect at all times relevant to the
charges brought hetein and will explre on November 30,2018, unless renewed,

4,  In'1997, Advanced Emission Specialist (EA) Techmcwn Llcense No. 304144 Was 1
issued 1o Samir' Salim Haddad, uncier SB 1997, the biennial Smog Check Program 1mplementéﬁ

January 1, 1990. License nimber EA 304144 was due to expire on May 31, 2013, ﬁowwer wels

| cancelled on March 4, 2013, Pursuiant to California Code of Regule;tmns, title'16 section 334(_).;;28,’ s

"t

Check Inspector (EQ) License No. | 304144, and Smog Check Repair Technician (RI) Licen:se Nb

304144 effective Mamh 4, 2013 The Smdg Check Inspector (EO) License explres on May 31’
2019, The Smog Check Repa1r Techmclan- (E1} License expires on May 31, 2019, unless : i

| renewed. The Smog Check Inspector (EO) LIOGIISG and Smog Check Repair Technician (El)

.!
License were in full force and effect at all Pmes 1elevant to the charges brought herem

I
[

JURISDICTION ' o _ ;1 -

5. Business and Professmns Code} (BPC) section 9884.13 provides, in pertinent part, {hat
the explratmn ofa vahd tegistration shall Aot deprive the D1reat0r of jurisdiction to procee] with
a d1sc1pl1nary proceedmg, agamst an automotive repair dealet or to 1611(161 o decigion temporanly
ot permanently 111vahdat1ng (suspending or revoking) a reglsu atioty, -

6. IIealth and Safety Code (HSC) section 44002 prov1des 111 pertlnent part, that the

‘Director has ell the powers and authouty granted under the Automotive Repa;u Act for enforcing

the Motor Vehicle Inspéction Program,

7. . Section 44072.6 6f the HSC provides, in pertinent part, that the eipiréti(_)n or
suspension of a license by operation of iaw, or by order or decision of the Director of Consumer
Affairs, or a court of law, or the voluntary surrender of the license shall not deprive the Director -

of Jur1sd1ction to proceed with disciplinary action.

2.

( RRAT SERVICES, DBA ALOHA SMOG; RAMESH THOLTA) ACCUSATION
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8. Sectaon 9884 7 of the BPC states, in pertinent part:.

“(a) The director, where the antomotive repair dealer cannot show there was a bona fide
etror, may refuse to validate, or may invalidate temporarily or permanently, the reg1stration of an
antomotive repair dealer for a:tiy of the following acts or omissions related to the conduct of the
business of the automotwe tepair dealer, Whlch are done by the automotlve repalr dealer or any
automotive technician, employee, pattner, bfﬁcei or member of the. automotive repair dealer. K

(1) Making or authorizing in ahy manner or by any means whatever any statement
written or oral which is untrue or 1n1$lead1ng, and which is known, or whwh By the exercl

of 1easonable care should be known,gto be untrue or misleading,

] . ;
_ | A i
(4) Any other conduct which constitutes fraud. '
: _ !
Ckok _ ! i

(6) Faﬂure in any material respect to oomply with the prov1s1ons of th1s chapter or

regulations adopted pursuant to it | ‘ _‘

9 Scction 44012 of the HSC proWdes in pertinent part, that tests at smog check statmns
shall be performed in accordance with pro¢edures presoribed by the department | X

10 Section 44015, subdivision (b), of the HSC provides that a certificate of comphance
shall be issued if a vehicle meets the requir ements of HSC section 40012. " '

11, © Section 44032 of the HSC states, in pertinent part, that: (1) no person méy perforn
tests or repairs of emission control devices or systems of motor vehicles required by the Motor
Vehicle Inspection Program.uhless the person performing the test or repair is a licensed qualified
smog check technician; and (2) all tests must be conducted in accordance with section 44012 (i.e,
Motor Vehicle Inspection Program Requirements), |

12.  Section 44059 of the HSC pro‘_fidesg

“The willful making of aﬁy falge statement or entry with régard to a material matter in any
oath, affidavit, certificate of compliance ot noncompliance, or application form which is required

by this chapter or Chapter 20,3 (commencing with Section 9880) of Division 3 of the Business

3
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‘and Professions Code, constitutes petjury and is punishable as provided in the Penal Code.”

provided in this article if the licensee, or any partner, officer, or director thereof, does any of the

- Health and Safety Code, section 44035 of the Health and Safety Code, and section 3340.42 of this

13,  Section 44072.2 of the HSC states, in pertinent patt:

“The director may suspend, révoke, ot take other discipiinary action against a liconse as

following:
“(a) V1olaies any secuon of th1s chapter [the Motor Vehicle Inspection Program

- (Health and Saf. Code sec, 44000 et seq.)] and the regulauons adopted pursuant to it,
which related to the licensed act1_v1t1% |

ok _
“(c) Vlolates any of the 1egu1a£10ns adopted by the director pursuant to this chapter |
“(d) Commﬂs any act mvolvmg dishonesty, fraud or decent whereby another is %?
injured. | ' .
14. Section 44072 8 of the HSC states that when a license has teen revoked or suslpenéied

followmg a hearing under this artlcie, any b,ddﬂmna‘l 11ccnse 1ssued under this chapter in- the na‘me

of the 11censee may be lllcew1se revoked of suspcnded by the d1rector

R]]GULATORY PROVISIONS

15. California Code of Regulatmns (CCR) t1tle 186, sect;ton 3340 24, subdmsmn (c),
dates; ' '
| “The burean may sﬁspend or revoke%; the lcense of or puré,i;,e dther l.égal action against afs
licenécle; if the licensee falsely or fi*audulentiy issues or obtains a certiﬁcaté of compliance or a
certificate of noncompHance.” . | |

16 CCR, title 16, section 3340,30, subdivision (a), states in pertinent pat:

“A licénsed smog check inspector and/or tepair technician shall comply with the following

requirements at all times while licensed: .

“(a) Inspect, test and repair vehicles, as applicetble in accordance with section 44012 of the

art1cle

17, CCR, title 16, section 3340.3 5, subdivision (c), states that a licensed smog check

4
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.Vehicle that has been inspected in accordance with the procedures specified in section 3340.42 of

| this article and has all the required emission control equipment and devices installed and

wow ~3 o W A

‘ | procedures Whlch apply to all vehicles msgected in the State of California, - 5

10| '
11 .
12

or v101at10ns of the licensing act to paya sum not o exceed the reasonable costs of the

‘Enhanced and Basio areas of the State, subg ect their vehicles to and pass a Smog Check mspeotwn
and receive a Certificate of Compliance ev*ery two years when renewing their registration and

‘also When the vehicle's tifle is transfcrred; %l‘hese inspections are performed by Smog Check

‘ Program is designed and intended to reduce air pollutmn by identifying and requiring the

station “shall issue a certificate of compliance or honcompliance to the owner or operator of any

functioning correctly.” _ '
18, CCR, title 16, sectic;n 3340.41, subdivision (b), provides: “No person shall enter into

the emissions inspection éystem any accese? or qualification number other than as anthorized by

the bureau, nor m any way tamper with the{ emissions mspectmn system.” '

19. CCR tltle 16, section 334042 sets forth spec1ﬁc ermssmns test methods and ‘

coéT RECOVERY . '

20. Sechon 125 3, subdivision (a), of the BPC provides, in pertinent part, that a Board

“may réquest the administrative law Judge {o direct a licentiate found to have commitied violaﬁoh

mvestlgatlon and enforcement of the case.” . g
. i

SMOG ¢ CHECK PROGRAM

"i

21, Cahforma 8 Smog Check ProgTam requires the owners of most motor vehicles i in tﬁe

111spec1.01s at Smog Check Stations, both of which are licensed by BAR. The Smog Check

repait of polluting motor vehicles. _

22, The Smog Chetk inspection in certain Enhanced areas of the State is an Acoeleration
Simulation Mode (ASM) test performed using an Emission Inspection System (EIS), also known
as 8 BAR 97. This is 4 computer based five-gas analyzer that measures Hydrocatbons (HC),
Carbon Moroxide (CO)_, Oxides of Nitrogen (NO x), Carbon Dioxide (CO,) and Oxygen (0,). The
ﬁrﬁt part of the test is a loaded mode test of the vehicle's tailpipe emissidns on a dynamometer.

This puts the yehicle's drive wheels on rollers and the vehicle is driven at speeds of fifteen and

5
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twenty-five miles pér hour to siinulate driving conditions while the emissions are sampled by the
EIS. ‘ »

23, In Basic areas, or deperiding on a vehicle's configuration (all-whoelldrive, traction
contro] issue), a similar test called a Two Speed Idle (TSI) test is performed, but instead of |
applying a load to the vehicle's drive wheels with a dynamometer, the EIS measures the emissions
of HC, CO 0, and CO, at 1d1e as well as 2500 revolutions per rnmuto (RPM). J‘

24, The 1inspector also performs visual and functional tests on the vehicle as ouﬂmed i;n

the Smog Check Manual The wsual mspebt:lon of tho emission control components verlﬁes thé

required emission control devices are presént and propeﬂy connected. Functional tests are alsof
performed which, dopondmg on the veluolo, may molucle checking tho ignition timing, '
malfunoﬂon indicator light (MIL), Exhaus% Gias Reclrculatlon (EGR) system, a low-pressme te}st
of the evaporatwo emissions controls (LPﬂEﬂ, a v151‘ole smoke test, and a pressure tost of the ' k&s
cap. ' o
' 25, An On—-Boa:rd Dmgnostws (OBD 11) funotmnal test’ is also performed on most 199{5 to
1999 model yeat vehmles The lnspoctor 1s requlred to comnect a test cable from the RIS to a
Diagnostic Link Conneotor (DLC) which 13 located in‘the vohicle § passenger compartmont .

Through the DLC, the BIS retrieves mi‘ormatzon from the vehlole g on-board computer about ﬂ;s

' ability to communicate, the status of the 1/M readiness monitors and the MIL light command as

1.

well as diagnostic trouble codes (DTC), Tﬁe 1/M readiness monitots tell whether or not the

OBDII system hag run a sufficient number oi'_' solf—tests on ,the vehicle's omissiOn a:nd engine

conttol systems. A failore of one or more-of the OBD II functional critetia, depending on model

yeat, will result in the vehicle failing its Smog Chool.c inspection. In addition to reporting the
ou;t,como of the OBDII functional test, the Smog Check inspection results also show DTC's if
there are any in the vehicle's on-board computer memory. | '

26, The Ainspootor enters tl.le. rosolts of the visual and functional inspeotions into the EIS,

The EIS umt makes the determination whether or not the vehicle passes the inspection basod on

| the results. of the tailpipe, visual and funot1onal tests,

27. 'The EIS is connected by telephone modem to BAR's Vehicle Information Database

6
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vehicles and 1998 and newer diesel vehrclos subject to the program. The system conmsts ofa !

(VID), which is maintained by a state conttactor, If the vehicle passes the visual, functional and

tailpipe tests, it passes the overall inspection and a Certificate of Compliance is issued and |

transtnitted electronically to the VID. Additionally, all data gathered during a Smo g Check

inspection, regardless of the type of inspection, is transmitted to and retained in the VID.
28. Beginning March 9, 2015, California's Smo.g Check Program was updated to keep -

pace with advanclng vehicle technology. T1he program update reqmros use of an OnuBoa,ld

| Diagnostic Inspection System (BARwOIS) /BAR-OIS is the Smog Check equipment tequired 1ﬁ

all areas of the State when inspecting most model-*year 2000 and newer gasoline and hybnd :
certified Data Acquisition Device (DAD), pomputer bar code sca,mwr and prmter The DAD | 1$
an On-Board Dmgnoslrc (OBD) scan tool that, when requested by the California BAR-OIS 1

soﬂware, retrieves OBD data from the vehicle. All OBD data that the vehicle indicates it suppdrts
is requested by the Cahforma BAR OIS so’lﬁ’cwaro and will be 1ot1reved Sensruve data, such as

vehicle locatlon (GPS) and aocrdent—relateﬂ information (dit bag deployment), is not retmeved

_The DAD connects between the BAR OIS cornputer and the vehicle's DLC. The DAD is the only

BAR-certified. component of the BAR-OIS The California BAR- OIS software 1equ1res a

{

continuous Internet connection when porformmg a Smog Check mspecuon The BAR-OIS use$

the Ca.hforma BAR~OIS soﬁ"ware to oommmncato w11,h the YID through the Internet conneotmm
!

| The bar code scanner is used to input inspector information, the vehicle identification number - 4

(V IN), and Department of Motor Vehicles (DMV) renewal information The prinﬁer provides a |
Vehicle Inspectiont Report (VIR) contaimng inspection results for motorists and a Smog Check
Certrﬁoate of Compliance number for passing vehicles,

29 Data retrieved, captured and recorded to the YID durmg a BAR-OIS Smog Chook
mspeotlon includes; tho eleotromc vehicle identification number (€VIN), which is the digitally
stored VIN programmed into the vehicles Powertrain Control Module (PCM); the oommumcatlon
protocol, which if the specific "anguage" the PCM uses to relay or communicate information to |

scan tools and other computers or devices such as the BAR-OIS; and the number of Parameter |

'_'Identifications (PIDs), which is the number of specific data values each PCM reports related to |

7
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| during mam@facture and does not change. The protocol can be recorded in its basic characters or
inan expanded form that includes additional characters. The bagic form is primary and is alwaj}s

contained within the expandéd form.

. BAR-OIS, Examples of PIDs are engine séeed vehicle speed, engine temperature, and other

.manufacture. i

etissions controls,

30. The eVIN is required to be programmed into the vehicle's PCM on 2005 e'md newer
vehicles, and on thany oceasions was programmed into the on-board computers on earlier model
yeat vehicles.

31, The communication protoéol is programmed into the vehicle's on-board computer
I

o

2
M
i

32, PIDs ate data points reported by the vehicle on-board computer to a scan tool or |

input and output values utilized by the vehfole s on-board computer The PID count is the nmnbezr
of data points reported by the vehicle's on-*)oard computer and is programmed duting - ;
| _
As with the EIS inspectors alsio perform a visual and ﬁnnctlonal test on the vehwle

The visual 1nspeouon of the emission con’utol components verifies the reqmred emission contlol

devices are present and propetly connected, and a functional test is performed of the MIL. 'I‘he

7

‘BAR-OIS software makes the detennmatuﬁ:nn whether or not the vehicle passes the inspection

based on the results of the OBD, visual an(%l functional tests.

34, | The EIS or BAR-OIS, depending on the test type, prints'a VIR, which is a physical
record of the test resuits and shows the Certificate of Compliance number that was issued if the
vehicle passed the Smo g Check inspection. The Smog Chéck inspector must sign the VIR to
indicate thﬁt the inspection was performed wifhin BAR guidelines. Licensed Smog Check
Inspectors are the only persons authorized by the BAR to perform official inspections. They are
issued & license and a personal access code which are used to gain access to the EIS and used to
set up a username and password within the BAR;OIS to perform smog check inspections.
Unauthorized use of another inspector's livense, access code, or username and password is

prohibited.

8
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35, The VID contains registration data from DMV plus emission standards, vehicle Smog

'Check inspections, smog check stations and ins'pebtors, and Certificates of Compliance, The VID |

has an internal éldok that is set to Pacific Standard Time and records the time and date for each

“inspection. Each Certificate of Compliance has & uﬁ.ique control number so that it can be tracked
. to determine which Smog Check Station purchased the Certificate of CompHance and to which

‘ vehicle it was issued. The VID receives the Smog Cheok regults immediately followmg the

inspection. BAR can access the VID to vi kv test data on Smog Check ingpections performed aJn ‘
any Smog Check Station, or search for, rejﬂava, and print a test record for a partictilar vehicle “'
which has been tested. If a vehicle passes t&ae Smog Ingpection, the vehicle 1nformat1on and teét

!1

results are electromcally transmitted to Dl\‘;‘[V ‘ IR ' o i .

36. BAR has become aware of me?hods some Smog Check statlons and Smog Check ; !
inspectors use to fraudulently issue smog cartlficates to vehicles that will not pass a Smog Cheé:k
tesi on theitr own, ér m some inétances, arejnot even present durmg the time the test is performéd. |
One such method is “clean plugging,” "Clean plu"gging'.‘ is a method by which another vehicleéé‘

o 2
propetly functioning OBDII system, or another source, is used to generate passmg data readmgs

‘ot diagnostic information for the purpoée af fraudulently issuing smog certificates to vehlcles that

i

are not in smog compliance dnd ot not preseﬁt for testing, _ g
I . ’i

DATA ANALYSIS OF CLIJAN PLUGGING ACTIVITIL'S

37.  BAR conducted a detailed fev1ew of the VID data for Smog Cheok 1nspect10ns
pérfonned at Aloba Smog. The review showed a pattern of vehicles being certified w1th a

different eVIN, The data for the vehicles also contains different communication protocols, and

- different PID amounts. This confirms the vehicles rcccﬂvmg qmog certificates were not tested |

duting the OBD 1T functional tcst which constitutes clean pluggmg _

38, The teview 1nt0 the Smog Check activities at Aloha Stog coufirmed four (4)
Smog Check Certificates of Compliance were fraudulently 1ssued to vehmles using the clean
plugging me'tho-d. The investigation revealed that the data related to certain vehicles certified by
Respondent Samir Salim Haddad contained a pattern of nnmistakable -discrepancies between the -
information transmitted during the insi)ections and documented information khc")wn about the

9 ]
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subject vehicles. 3 Speciﬁcally, the represéntative compared the data 1‘ecei\?ed from the certified

' d Vehlcles to data from vehicles of the same year, make, and model and determlned that the data

from at least four {(4) of the certified ve111cle°; coniamed unmistakable discrepancies, mcludmg the
transmission of incorrect eVIN data, 1ncorreci vehicle communication protocols and an incon ect
numbet of PID counts In addition, all four vehicles failed to report their expoected eVIN
numbers. These documented d1screpan01es confirm that, in performmg the mspectlons at 1ssue,
Respondents engaged in the illegal actmty known ag clean pluggmg in order to issue frauduleﬂt
certificates of compliance for the vehtcles ! The following chart (Table 1) illustrates the - :l

docmnented clean pluggmg a.ctmues by RLsspondents during the penod rev1ewed I

E TABLE 1 ‘ N I

Dite Vehicle/VIN - | Certificate Number | Test Details
3/6/17 | 2009 Ford 1 QI036687C Cettificate issued under EO 304 14'?
" , Econoline B250 g | (Haddad), eVIN not reported, ;; .
i | Va i communication protocol tLanSmlttqd
: A : as JPWM (expected protocol was |;
ICAN1{bt5), PID count tiansmxtteﬁ
‘was 20 (expected PID count was
47).! | .

. : ‘ - i
413717 2009 Toyota ZT187648C Certificate issued under RO 304144
- | Carry SE - | (Haddad), wrong &VIN transmitted,
, o OIS test data shows that-a 2007
Toyota Avalon XL wasused to 1,
generate the smog certificate for the
subject 2009 Toyota Camry. SE.

' On February 12, 2018 a subsequent smog check test was performed on the subject
2009 Ford-Econoline E250 Van. This time the eVIN was correctly transmitted
- (IFTNE24W89DAS53049), as was the expected protocol (JCANLIbLS) and the expected PID
count (47), which proves the 3/6/17 smog certificate was iss ned fraudulently by Aloba Smog,
10 - . .
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5/22/17 | 2011 Toyota ZV421545C | Certificate issued under EQ 304144
Tuondra Double _ (Haddad), wrong eVIN transmitted,
Cab SRS OIS test data shows that a 2007

. | Toyota 4Runner SRS was used to -
generate the smog certificate for the
subject 2009 Toyota Camry SE,

6/27/17 2007 Honda | ZX604634C Certificate issued under EO 304144
: Accord EX | (Haddad), wrong eVIN transmitted?,
' : S communication protocol transmitted
X - as ICAN29bt5 (expected protocol |
. - was 1914), PID count transnntted
was 39 (expected PID count was.
21), _

T

4
il
Bt
d

L

i
i
4
1
! |

CAUSES FOR DISCIPLINE SUBJEC [ING ARD R iGISTRAT ON TO DISCIPLIN RY
: ' : ACTION

FIRST CAtJSE FOR DISCIPLINE

(Unirue or Misleading Statements).

39. Respondent Aloha Smog has subj ected its registration to dxsolphne under BPC

| sectlon 98 84,7, subdivision (a)(1), in that Respondent aloha Smog made or authorized statements

which Respondent Aloha Smog knew or it} the exercise of reasonable care should have known to&
be untrue or misleading when i 1ssu1ng electmmc smog certificates of compliance for the vehlcles

set forth in Table 1, above, oortifying that 1;hose vehicles were in compliance with apphcable la,ws

“and regulations when, in fact those vehlcles had not been so inspected. Complainant reférs to,

and by this reference mcorporates, the allegatlons contained in paragraphs 21 through 38,

inclusive, as though set forth fully hetein.

SECOND CAUSE FOR DISCIPLINE
(Fraud)

40,  Respondent Aloha Smog has subjected its registration to discipline under BPC section

9884.7, subdivision (a)(4), in that it committed acts which constituté fraud by issuing electronic |

2 The eVIN transmitted during testing corresponds to 2015 Honda CR-V EXL, which has
no hxstory of smog testing and does nof require testing until 11/14/21, according to DMV records,

| which, proves the 6/27/17 smog certificate was issved fraudulently by Aloha Smog.

11
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 smog certificates of compliancé for the vehicles set forth in Table 1, above, without performing

bona fide inspections of the emission control devices and systerns o those vehicles, thereby
depriving the People of the State of California of the protection afforded by the Motor Vehicle
Inspection Program, Complainant refers o, and by this reference incorpo_rafes; the allegations

contained in pasagtaphs 21 through 38, inclusive, as though set forth fully herein.

THIRD % AUST, FOR DISCIPLINE

(Materi-al Violhtion of Automotive Repair Act) L
41, Respondent Aloha Smog IIaddad has subj eotcd its registration to discipline under
BPC section 9884.7, subd1v1310n (a)(6), in that it failed in a “material respect to comply with thp
_ . ‘ T
provisions of this chapter or regulations adppted pursvant o it” when issuing electronic smog |
certificates of compliance for the vehicles bet forth in Table 1, above, without performing bonzi‘i

fide inspections of the emission control del_nces and systems on those vehicles, thereby depnvn}g

| the Peoplo-of the State of California of the protection afforded by the Motor Vehicle Inspectlon

Program, Complainant refers to, and by this reference incorpotates, the allegations contained 1111 '

patagraphs 21 through 38, inclusive, as th(iugh set forth fully horein,

T 10 DISJPLQARY ACTI_QN
FOURTH CAUSE FOR mgcmmm | .

(Violation of the Motor Vehicle Inspection Pl'ogram)
o 42 ‘ Complainant refers to, and by this reference incorporates, the allegations contalned in

patagraphs 21 through 38, inclusive, as though set forth fully herein, Respondent Aloha Smog

has subjected its station lcense to digcipline under HSC section 44072.2, subdivision (a), in that,

- ‘W‘iﬂl respect to the vehicles set forth in Table 1, above, Respondent violated the following = - '

_gections of the HSC:

a.  Section 44012: Respondent failed to ensure that the emission control teists were

performed on those vehicles in accordance with procedures prescribed by the department.

12
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3340.42 of the HSC.

b. - Section 44015, subdivision (b): Respondent issued electronic smog certificates
of compliance without properly testing and inspecting the vehicles to determine if they were in
compliance with section 44012 of the HSC. '

FIFTH CAUSE FOR DISCIPLINE
(Violations of Regulations Pursuant to the Motor Vehicle Inspection Progrﬁm)

43. Compla.i_nant' refers to, and by this reference incorporatcs, the all_ega_tions
contaihcd in paragraphs 21 'thi'ough 3 8, inclusive, as though set forth fully herein, Rc'spcndentii
Aloha Smog has subjected its station license to disciplinc undor HSC section 44072.2, ‘%
subdivision (c), in that, with respect to the vehicles set forth in Table 1, above, Respondent ’

violated the following sections of the CCR, title 16:

i

a,  Section 3340,24, subdivision {¢):" Respondent falsely or fraudulently issued

| electronic smog certificates of compliance{without performing bona fide ingpections of the

emission control devices and systcms on those ifchicl_cs as chuircd by HSC section 44012,

l

i

E

i

!

i
b, Section 3340.35, subdivision (c) Respondent 1ssucd electronic smog certlﬁcatcs bf

compliance even thcugh those vehicles had not been inspected in accordance with section

E i
E i!
! b
i i

c.  Section 3340.42: Rcspondcnt%failcd to coriduct the required smog tests and ' :

inspections on those vehicles in accordanct with the Bureau’s specifications. ,

SEXTH CAUSE FOR DISCIPLINT
(Dishonesty, Fraud and/or Deceit)

44 Rcspcndent Aloha Smog has subjected its station license to discipline under ISC
cect'icn 44072.2, subdivision (d), in that, with respect to the vehicles set forth in Table 1, above,

Respondent committed acts involving dishoﬁesty, fraud, or deceit whereby another was injured

| by issuing electronic smog cettificates of compliance for those vehicles without performing bona

‘ fide inspections and functional testing of the emission control devices and systems on those

vehicles, thereby depriving the People of the State of California of the protection afforded by the

Motor Vehicle Ingpoction Program., Complainant refers to, and by this reference incorporates, the

13
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| above; Responderit wolated the followmg $ectlons of the HSC: o it

allegations contained in paragraphs 21 through 38, inclusive, as though set forth fully herein.

CAUSES FOR DISCIPLINE SUBJECTING SMOG CHECK INSPECTOR LICENSE
ND SMOG CHECK REPAIR TECHNICIAN LICENSE, TO DISCIPLINARY ACTION

SEVENTH CAUSE FOR DISCIQLIEE
(V jolation of the Motor Vehicle Inspection Program)

45, Complainant refers to, and by this reference incorporates, the alle a‘mons eontamed m
P v P 8

1| paragraphs 21 through 38, meluslve, a8 thqugh get forth fully herein. Respondent Haddad’ s has

subjected his smog check irispector and: srriog check repait technician licenses 1o dlse1p11ne under : |
HSC section 44072.2, subdivision (a), in t?at with respect to the Vehwles set forth in Table 1,
. a Section 4401 2 Respondent fa’riled to ensure that the onboard d1agnost10 system tests
wote petformed on those vehmles in aeeorttance with. pr oeedures prescnbed by the department
b.  Section 44015, subdivision (b)i‘ Respondent issued electronic smog cert1ﬁcates of ';
compliance w1thout properly testing and 1rtspeet1ng the vehicles to determine if they were in :

cornphance with sectlon 44012 of the I—ISd ' ' " ,

c. Seetmn 44032; Respondent ta,glled to perform tests of the onboard dlagnostic systemg '

.on those vehicles in aeeordance with sectlen 44012 oi the HSC

d. Sectlon 44059: Respondent Wlllfully made false entries for the electrome smog

certificates of compliance by certifying thett those vehicles had been mspeoted as reqmred When

in fact, they had not.

EIGHTH CAUSE FOR DISCIPLINE
(Violations of Regulatlons Pursuant to the Motor Vehicle Inspectlon "Program)
46, Complama.nt refers to, and by this reference incotporates, the allegations contdmed in

pa1agraphs 21 through 38, 111clus1ve as though set forth fully hereln Respondent I-Iaddad ’has

‘subjected his smog check inspector and smog check repair technician licenses to dtse1plme under

HSC section 44072.2, subdivision (c), in that, with respeet to the vehicles set forth in Table 1,

“above, Respondent violated the following seetions of title 16 of the CCR:

.8, Section 3340.24, subdivision (e) Respondent falsely or fraudulently issued
14

(RRAT SERVICES, DBA ALOHA SMOG; RAMESH THOLLA) ACCUSATION




'--J.O\ v oW N3

10 |

11
12
13

14

15

16

17"

18
19
20
21
22
23

4

25
26
27
28

| electronic smog certificates of cempliance without performing bona fide inspections and

| by HSC section 44012,

3340.42 of the HSC. : | S : y .

| technician 11censes to d1sc1p11ne ul‘lder HS(*J section 44072.2, subdivision (d), in that, with respeet :

| or decelt whereby another was mJured by i 1*,sSu1ng electronic smo g certificates of compliance for'

| alleges that:

funotional testing of the emission control devices and systems on those vehicles as required

' b, Section 3340.30, subdivision (a): Respondent failed to inspect and test those
vehicles in accordance with HSC section 44012,
e Sectmn 3340.35, subdivision (c) Respondent 1seued eleotromc smog certificates of
E!

compliance even though those vehicles haél not been 1nspeeted in accordance with section

it

d. Section ’%340 41, subdlvision te) Respondent knowmgly entered false 1nforn1at10ﬁ
1nt0 the EIS about the vehicles being teste(a '
e.  Section 3340.42; Respondentifalled to conduot the required smog tests and
inspections on those vehicles in accordanee with the Bureau’s specifications: : |
NINTH CAUSE FOR DISCIPLINE, | EE
(Dishunesty, Fraud or Deceit) | . | - | !;

46, Respondent Haddad has subJeéted his smog check inspector and smog check repalr
to the vehicles set forth in Table 1, above, Respondent comnntted acts 1nv01v1ng dishonesty, frqud

those vehicles w1thout per: fmmmg bona ﬂde inspections and-functional testing of the em1ss1on
control devices an.d systems on those vehicles, 1he1eby depnvmg the People of the Sta’te of
Ca_lifornia of the protection afforded by tne Motor Velﬂe_le Ingpection Pfognam. Complainant‘.
refers. to, and by this reference incorporetes, the allegations contained in patagraphs 21 through
37, inclusive, as though set forth fully herein. '
DISCIPLINARY CONSIDERATIONS AS TO RESPONDENT ALOHA SMOG

47, To determine the degree of discipline as to Respondent Aloha Smog, Complainant

- .a.  On May 24, 2016, the Bureau issued Ramesh Tholla and RRAT Services dba, Aloha

Smog Administrative Citation #C2016-I 103 with an order of abatement, for his actions in

15
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pendmg

Violatibn of section 4461.2 of the Health and Safety Code, in that Aloha Smog illegally issued a
cettificate of compliance to a vehicle using the BAR-97 when the OIS test Wés required. A
Citation Service Coﬁferen‘céwas held on June 22, 2016, The Decision became effective on July
23, 2016, -

b. - On June 23, 2017, the Bureau iséued Ramesh ThoIla and RRAT Setvices dba Aloha
Smog Admlmstratwe Cltatlon #C2017-1299, for his actions in violation of section 44012 of ‘nheI
Health and Safety Code, in that Aloha Smqg illegally issued a certificate of compliance to & !

s

vehicle using the BAR-97 When the OIS test was rcqulred A Citation Service Conference was |

[+]

held on August 3 2017, A formal appaal réquest was received on August 31, 2017. The appeal;*

1

-DISQIPLINARY COI;ISIDE;RATIONS AS TO RESPONDENT SAMIR SALIM
| B HADDAD

48, To determine the degree of dxsmphne as to Respondent Samir Salim Haddad,

Complainant alleges that: . | _ ;
. o '
a.  OnMay 24, 2016, the Bureau 1ssued Sarmr Salim Haddad, an Admnnstratwe Cnaupn

: and Order of Abatement # M 2016 1104, for his actions in violation of sectlon 44032 of the ,

Hea]th and Safety Code, in that Samu Sahm Haddad illegally smog check mspectcd and certiﬁgd
a vehicle using the BAR-07 When the OIS itest was required. A. Citation Service Conference Was
held on June 28, 2016. The Decision becmne effective on July 29, 2016. ' . ‘ :

b. On June 23, 2017, the Bureau issued Samir ASahm Haddad, an Administrative Citation
and Order of Abatement# M 2017-1305, for his actions in violation of section 44032 of the
Hﬁalth @d Safety Code, in that Samir Salim Haddad illegally Smo g Check inspected and

certified a vehicle using the BAR-97 when the OIS test was reqi;lired. A Citation Service

Conference was held on Avgust 3, 2017, A formal appeal request was received on August 31,

- 2017, The appeal is pending.

OTHER MATTERS - ‘
49,  Pursuant to Bus. & Prof. Code section 9884.7, subdivision (c), the Director may -

suspend, revoke, or place on probation the registration for all places of business operated in this .

16
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281987 issued to RRAT Services dba Aloha 8mog, Ramesh Tholla, President;

state by Ramesh Tholla, upon a finding that he has, or is, engaged in a course of repeated and
willful violations of the laws and regulations pertaining to an automotive ropaii' dealet;

50, II_’ursuant to‘I-IeaIth & Saf; Code section 440’?2.8,. if Smog Check Station License No. '

TC 281987, issued to RRAT Services dba Aloha Smog, or Ramesh Tholla, is revoked or
“suspended following a heating, any additional license issued under Chapter 5 of Part 5 of

|| Division 26 of the Health and Safety Code.in the name of said licensee may be lﬂ{owise revoked

|
or suspended by the Director, i

© 51, Pursuant to Health & Saf Codp section 44072.8, it Smog Check Inspootor License | is
No, EO 304144, and/or Smog Check Repalg' License No, EI 304144 1ssued to Sam1r Salun Haddkod
is revoked or suspended followmg a hearin £, any a,dchuonal lcense 1ssued under Chapter 5 of
I_’art. 5 -of Diiiision 26 of the Health and Safety Code in the name of said licensee may be 11kewis!o
revoked or suspended by the Director. ' o ‘ ‘ ﬂ

| PRAYER - | %

WHEREFORE Complainant request ts that a hem ing be held on the matters herein allogedl
! o
and that following the hearing, the Dnroctoi~ of Consumer Affairs issue a decision: '

1, 'Revoking or suspendmg Automoblle Repair Dealer Reg1strat1on Number ARD

2, Revoking or suspendlng, Smog‘ Checlc Test Only, Station License Number TC J
281987 issued to RRAT Services dba Aloha Smog, Ramesh Tholla, President; - ;

3. Rovokmg or suspendmg Smog Check Inspectm License Numbel EO 304144 issued
to Samir S&hm Haddad; _

4, Rovolclng or suspendmg Smog Check Ropa.n Technician L1cense Number E1 304144 |
issued to Samir Sollm Haddad;

5; Revoking or suspending any and all additional Automotive Repair Dealer
Regisirations issved in the name of RRAT Semces, pursuant to section 9884, 7 subdivision (c),.
of the Business and Professmns Cocle, :

6. .Revoling or suspending any and all licenses 1ssued undor the Motor Vehicle

Inspection Program (Health & Saf, Code Sec, 44000, et seq.) in the hame of RRAT Servioes, '
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pursuant to section 44072.8 of the Health and Safety Code;

7.  Revoking or suspending any and all licenses issued under the Motor Vehicle
Inspection Program (Health & Saf. Code Sec. 44000, et seq.) to Samir Salim Haddad, pursuant to
section 44072.8 of the Health and Safety Code;

8 Ordering RRAT Services dba Aloha Smog, Ramesh Tholla and/or Samir Salim
Haddad to pay the Bureau of Automotive Repair the reasonable costs of the investigation and
enforcement of this case, pursuant to Business and Professions Code section 125.3; and,

9 Taking such other and further action as deemed necessary and proper.

\
DATED: MM
PATRICK DORAIS

Chief

Bureau of Automotive Repair
Department of Consumer Affairs
State of California

Complainant

LA2018502077
62981232.doc
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